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Mang ludi ngudi thdn, ban bé cua ngudi cd
niém tin tiéu cuc
D& mot ngudi ¢6 thé nhan ra rang niém tin ctia minh 14 gay hai cho minh va nguoi khéc va can
phai thay ddi, thi can phai c6 mét su kién tir bén ngoai tac ddng dén ho. Day la diéu ai cling biét,
khong can phai hoc hanh kién thikc cao siéu, nhung ngay ca nhitng nguwoi hoc hanh cao siéu ciing
cam thay rz‘?mg minh khéng thé 1am gi duoc, ma chi ¢é thé thu ddng cho su kién d6 dén. D6 that ra
khong khéc gi néi rang chting ta bat liec ca. Dy an Qua Cau mudn xay dung mot con duong dé c6

thé chu dong thay d6i moi truong sdng ctia ho mot cach ty nhién ma khéng qua gian lao.

Néu ban ciing c6 hting tht véi st mang ma Qua Cau dé ra, ¢d 1é trong tam tri ban cling c6 mot
nguoi ma ban rat mudn gitp ho thay ddi nhung cam thay bé tac. Ching t6i mudn moi ban tham
gia cing chiing t6i. St tham gia ctia ban sé gitip tat ca chting ta cat bo nhitng rueom ra, gian lao,

oan ¢, ngd nhan, mo mam khéng can thiét.

Thyc trang

Tai sao viéc nay lai can thiét?
Van dé veé viéc thay doi nguoi c6 niém tin tiéu cuee ¢ 1€ la diéu moi nguoi
déu quan tam khong it thi nhiéu. C6 nhiéu loai niém tin tiéu cuwec, tir
viéc ty trach moc ban than dén viéc cé dinh kién véi nguoi khac. Va
cling da c6 hdng ha sa s6 nhitng du an, t8 chtec tir hd tro
ho dén thay d6i nhan thitc cong dong. Nhung chung toi
cho rang tuy nhiéu nhu vay van con thiéu, vi néu ngudi

thu hudng khong muon thay doi thi nhitng t6 chirc kia

cting khong can thiép duogc. D€ c6 thé thay doi
ho can su thay d6i tir moi treong, va nhitng
nguoi sdn sang lam dwoc diéu d6 nhat nhat

nhw ngroi than ban be cta ho thi lai khong Moo as |
( da Co nhieu dy |

! an tac dong |

duoc hd tro.

Nguyén nhan dan dén sy thi€u nay
o Co6 nhiéu rao can d€ thay ddi quan niém cta mot nguoi: sy viing vang vé kién thtic (trong
khi khong phai ai cting c6 may min duoc dao tao bai ban), rat nhiéu sy kién tri va thanh
thoi trong tam tri (trong khi ai cting déu c6 nhiing lo toan trong cudc sdng), va su tiép can

c6 hé thong

o Nguyén tic vé ton trong su tw quyét dugc ap dung may méc. Nguyén tic vé ton trong su
tw quyét doi hoi nguoi ngoai khong dwoc can thiép néu nguoi trong cudc chua yéu cau tro

gitup. Tuy nhién, theo quan sat ctia chung t6i, dai da s6 moi nguoi khong tim hiéu ky
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nhtng ly thuyét vé ty quyét, dong thuan, riéng tu, tin twong, v.v. Biéu nay cting hop ly, vi
dé ban vé chiing mot cach rét rdo thi phai dung téi triét hoc, va nhiing nguoi lam thuc
hanh thi chi can 1ay két ludn ctia nhiing ban luan d6 la dwgc. Nhung theo hiéu biét cua

chung t6i, néu tim hiéu chiing ky ludng thi sé€ thdy cach d4p dung nhu hién nay 1la may moc.

Hau qud cUa sy thi€u nay

o

Miéc du nhu cau trg giup la rat 16n, nhung vi khong phai ai cting duwoc dao tao bai ban, nén
c6 rui ro cho sy gitp d& khong chuyén. Va ké ca khi ho biét la c6 rui ro khi nhan giup do,
nhung c6 nhitng tinh hudng phai nhan gitup dd, vi néu minh khong lam thi khong ai lam
ca. Va néu khong lam bay gio thi co hoi sé vut mat, va khong biét dén khi nao co hoi tiép

theo sé dén

Viéc can tro ho gitp d& véi ly do ho khdng phai 1a chuyén gia, v hinh chung, giéng nhw
viéc can ho thye hanh quyén ctia ho. Gidong nhw nguoi gay biét réng quan hé tinh duc qua
duwong hau mon thi ¢6 rai ro nhiém HIV, thi khong phai vi minh néi la ¢6 rti ro &6 ma ho
nén ngitng quan hé duoc. Can troé ho quan hé khong khac gi viéc can tré quyeén cta ho.
Khong cho ho co hoi tiép can kién thire chi khién ¢6 thém nhiéu hau qua ma minh khong

phat hién ra

Sw bat lyc va niém tin tiéu cyece tiép tuc duoc lan truyén, con niém tin tich cuc thi khong
canh tranh lai ndi. Nguoi than, ban be cua nguoi c6 niém tin tiéu ceec duoc day la khong
can thiép duoc, trong khi diéu nay khong phai 1a bat kha. Ho sé budc phai chap nhan rang
nguoi gay bao luc sé khong bao gio 6 kha nang dé€ thay doi, nén tot nhat la nén ké ho di.

DPay chinh la mét su bat luc hoc duoc khac.

Niém tin vao nhiing diéu tich cuc c6 thé bi phan bién la chi la sy lang man ngay tho, chit

khong co6 co so khoa hoc

Nhu cau ngudi thy hudng

Khao sat 60 nguwoi voi cau hoi "Gia st ban ctia ban ¢ mét niém tin rat chac chan, va diéu d6 dang

gay hai cho ho. Pau 1a 1y do khién ban chuwa muén tac dong?" thi cac ly do ding dau la:

T6i khong ddm khang dinh minh hiéu day du van dé/hiéu rd ho nhat
T6i khong biét phai bat dau nhu thé nao

T6i nghi néu ho khong sén sang ti€p nhan thi ¢6 ndi thém cling vo ich
T6i nghi khong can c6 t6i ho ciing sé tu hoc duoc bai hoc cta riéng minh

T6i khong mudn gay ra thém ap luc cho ho

Chi c¢6 7 nguoi néi rang "khong quan tdm 1am ho sé nhu thé nao", "khdng cé thoi gian tim hiéu

van dé", va "so danh mat m6i quan hé". Nghia la da s6 moi ngudi sdn sang danh thoi gian dé€ tim

hiéu, thdm chi sdn sang hy sinh m&i quan hé dé tdc dong, néu nhur ho thay rang minh hiéu duoc



day du van de, c6 ki ndng d€ can thiép dé ho khong thay ap lyc va sdn sang tiép nhan, va thdy

rang khong thé trong mong bai hoc sé tu dén véi ban minh.

Cau 1: Gia sir ban ctia ban ¢6 mgt niém tin rat chac chan, va diéu dé
dang gay hai cho hg. Dau la ly do khién ban chuwa muon tac dong?

Khac mmm ?
Toi so s& ddnh mat mdi quan h¢ m—— 5
T6i khong c6 thoi gian dé tim hidu vén & ee——— 7
Tbi khong quan tim 1dm chuyén ho s& nhu thé nao ST —— 7
T6i khong mudn giy ra thém &p luc cho ho S ———— | 5
T61 nghi khong can ¢6 t6i ho cling s€ tu hoc dugc bai hoc cua riéng minh  EEEEEEEEEES——— |5
Tbi nghi néu ho khong sin sang tiép nhan thi co noi thém ciing vo ich S ———— | §
T6i khong biét phai bit dau nhu thé ndo S ———— ] (,
Téi khong dam khing dinh minh hiéu ddy du van dé/hiéu 1o ho nhit

30
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Céu 2: Trong cac truong hop sau diy, diéu gi & ho ¢ thé khién ban
thay rang viéc khong tim cach tac dong 1a vo tinh 1am hai ho?
Khic mm 2
Théy viéc gian dit hodc xem thuong nguoi khac lahop Iy I 16
Niém tin ring minh s& khong bao gi thoat khoi ndi dau GGG 20
Su nudng chiéu khong biét khi ndo s& dung  IIIIEEEEEEEEEEEE 18
Mic dinh rang nhitng gi minh tin 1a ding ma khong can kiém tra lai I 25

0 5 10 15 20 25 30

Cdc niém tin/dién ngdn du dn s dung

o Ton tai mot sO niém tin ¢d hai cho s khoe manh va hanh phtc toan dién (wellbeing) cua
mot nguoi

o Néu khong c6 su can thiép tit nhitng ngwroi xung quanh, thi khong thé mong cho ho sé tw
hoc dwoc bai hoc ciia riéng minh

o Neéu biét cach hgp tac vdi nhau, chung ta khong bat luc trong viéc khién ho ¢6 dong luc
thay doi

o Viéc tac dong nay khong lam hai dén su tu tri ctia ho. Trong truong hop ngdt ngheo nhat,
thi d6 van chi ¢6 hai dén s tw tri cuc bo (local autonomy), chit van nudi dudng sw tu tri
tong thé (global autonomy) ctia ho

 C6 nhitng khi nhitng quan niém/dién ngén cta chiing ta trong nhi mau thuan mot cach
sau sac, nhung that ra chting chi 1a nhitng phién ban khac nhau cta cting mot tht, va

chting ta dang dong y v6i nhau bang cach bat dong véi nhau

Cdach thuc hoat dong



\/g/g)
SN

Hb tro 1-1 cho céc thanh vién Thao luan cac kién thitc lién Thanh lap mot co sé dix liéu
quan dén su tac dong nhing nguoi ¢d tiém nang va

s&n sang tro gitip nhau

Hoat déng 1: HS trg 1-1 cho cdc thanh vién

Thay d6i quan niém ctia mot ngwoi la mot viéc doi hoi su vitng vang vé kién thitc ma khong phai
ai cfing c6 may man duoc dao tao bai ban. N6 ciing doi héi rat nhiéu sy kién tri va tam tri, trong
khi ai cing déu ¢ nhitng lo toan trong cudc sdng. Nhan thiic dwge nhiing kho khan do, ching toi
thiét k& mot chuong trinh hd tro ban véi khéi lwgng vira phai mbi tuan cling véi mot nguoi dong

hanh 1-1 v6i ban. Hy vong nd ¢6 thé bién gian lao thanh niém vui.

Hoat dong 2: Thdo ludin cdc kién thuc lién quan dén sy tdc dong

Vi du mot s6 cau hoi sé duwoc thao luan:

e Ban c6 du sén sang cho viéc thay ddi ngudi khac hay khong? Liéu niém tin ctia ho ¢6 thuce
su can thay d6i hay khong? Liéu ctt d€ yén thi ho ciing sé tw tot hon hay khong? (kién thiec
tam ly hoc)

e Liéu su tdc dong c6 vi pham su tw chu cua ho khdng? Tai sao mac du quan diém cua ho
lam ton thwong ban than va nguoi khac nhung ho van c6 nhitng quyén dé bao vé quan
diém d6? (kién thitc nhan quyén)

e Lam sao dé€ ho mudn tim hiéu quan di€m ctia ho ¢6 gi sai khong khi ma ban khong gioi an
ndi va tinh ban ciing hién, khéng muon cai co hay ndi xdu nguoi khac? Lam sao d€ vuot
qua nhitng vong vo clia ngdn ngit, tudng nhu bat dong sau sac nhung that ra déu dang
ngam dong ¥ véi nhau? Lam sao chting ta c6 thé phdi hop an ¥, nhuan nhuyén dé c6 thé
ti€p can ho va nhitng ngwoi ¢d nhiéu anh huéng dén ho mot cach nhe nhang va hiéu qua
nhat? (kién thitc cong tac xa hoi)

Thinh thoang ching ta cling sé t6 chitc mot s6 budi noéi chuyén va moi nhitng chuyén gia trong
nhtng linh vuec lién quan nhw nhan quyén, tam ly hoc, phat trién cong dong, phan tich mang xa

hoi, d€ cung nang cao hiéu biét.



Hoat dong 3: Thanh Idp mot co sé dU liéu nhTng ngudi co tiém ndng va san

sang trg givp nhau tadc déng dén cd nhdn va cong dong Nngudi cd niém tin

tiéu cyc

GOm céc hoat ddng sau:

Quang ba mang luwdi d€ mai thanh vién ¢ thém xac suat tim dwgc ngwoi cd kha nang va

httng thu tro giap

Giao luu offline gitra cac thanh vién

Xay dung co so dit liéu thanh vién tir Graph API va minh hoa mang lwéi duwéi dang do6 thi.

Yéu cau: can tim nguoi ¢d chuyén moén vé phan tich mang lwdi xa hoi

Muc fiéu 3 thdang t6i (15/8 - 15/11)

1. Tilé nguoi twong tac trong group tdng lén 50%
2. Thu hat dugc cac tinh nguyén vién chuyén moén/tro ly nghién cttu
3. Tuyén thanh vién nong cot
STT Cdc hang muc hanh dong Muc tiéu do luong duoc cho hang muc hanh dong
1.1 | Xay dung chwong trinh khuyén khich 90% thanh vién mdéi duoc chao
thanh vién nhém chia sé kién thitc 50% cac ban dwoc chao tra loi
30% thanh vién nhom dang bai
1.2 | T6 chite 2 sy kién mdi thang 30% thanh vién nhom tham gia s kién
1.3 | Phong van nhitng nguoi lam ban khao 50% nhitng thanh vién lam khao sat vé sy tac dong
sat vé sy tac dong tham gia nhom
2.1 | Thu hit sy cht y ctia cc chuyén gia bang  Thu htt dwoc 1 TNV da tdt nghiép dai hoc chuyén
cac bai viét vé tu tri nganh tam ly hoc, cong tac xa hoi, luat hodc phat trién
chinh sach
2.2 | Phong van cac chuyén gia d€ hiéu suy 3 chuyén gia nhan phong van
nghi ctia ho
2.3 | Gri 10i moi truc ti€p dén nhitng TNV 3 ban nhan phong van
trong trang philoinhuan.com
2.4 | Gay quy d€ tra tién tu van/cong tac vien  Gay quy duoc 10.000.000 VND
nghién ctru
2.5 | Xay dung mot nhom nghién ctru Xay dung dugc nhédm hoc thuat voi 3 thanh vién
3 | Bang bai tuyén thanh vién thanh vién Thu hat dwoc 1 TNV dang hoc nganh thiét k&€ d6 hoa,

nong cot

my thuat cong nghiép
Thu hat dwoc 2 thanh vién nong c6t
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LS trinh thay déi ngudi co niém tin tiéu cuc

Chdng 1: Lam quen
Tl Mb ta

Ban sé lam quen v6i mang ludi bang viéc tra 101 hai ban khao sat: Khao sat quan diém vé sw tac

dong va Khao sat ngwoi tham gia Mang ludi ngwoi than, ban be ciia nguoi ¢d niém tin tiéu cuc.

Chuang khong chi cho chung t6i biét so bd vé con nguwoi ban, ma con 1a dip d€ ban kham pha va hé
thong lai nhitng quan diém cua ban than. Cau tra 10i ctia ban sé duwoc gui vao email ctia ban dé
ban d6i chiéu véi su phat trién ctia minh sau nay. Va néu ban cho phép, né cling sé duoc chia sé

véi mang ludi d€ ching ta cuing lam quen véi nhau.

Q Nhiém vu

Tra 10i hai ban khao sat: Khao sat quan diém vé sw tac dong, Khao sat nguoi tham gia Mang luoi

ngwoi than, ban beé ctia ngwodi cd niém tin tiéu cuc

@ Meo

Hay ghé tham Trello cia nhom va xem ¢ nhitng ai cting dang di con dwong ma ban dang di. No

sé cho ban mot su dong vién tinh than rat 16n dé€ vuot qua nhing khé khan phia trude. Va néu

ban d€ lai thong tin ctia minh, biét dau ban sé tim dwgc mot cong su?

(® Thoi gian hoan thanh du kién
1ngay - 1 tuan

Chdng 2: Hé thdng hod cdc quan sat
Tl Mb ta
Cac quan sat cua ban vé than chu van con tin mun, roi rac, chua tao thanh mot hé thong hoan
chinh. Diéu nay sé khién ban gap nhiéu khé khan trong viéc tro giap. Hay hé thong lai cac quan

sat d6 bang cach hoan thanh Ban cau hoi danh cho nguoi mudn thay doi quan niém ctia ban minh.

Hoan thanh ban cau hoi nay la v6 cung quan trong, vi né giap ban du doan dwoc nhitng tinh
hudng cé thé xay ra, budc ban phai ti tir, khong ndng voi, va nhu vay tranh viéc dua ra nhitng két
luan vdi vang, giam thidu viéc quén can nhac nhitng kha nang khac nhau cta tinh huéng. Cac
quan diém cta ban sé c6 thém nhiéu co hoi d€ duoc nhin nhéan lai, va nhitng 16 hong trong mach

lap luén sé duoc hién 10 ra.

& Nhiém vu

Hé thdng lai cac quan sat ctia minh bang cach hoan thanh Ban cau héi danh cho ngudi mudn thay

d6i quan niém cua ban minh.

@ Meo
Céac phan mém ghi chtt nhu OneNote hodc Evernote vira c6 app trén may tinh vira c¢é app trén

dién thoai sé rat cd ich trong viéc dong nado (brainstorming), boi vi nhiing y tuwong dot pha hay
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https://quảcầu.com/khao-sat-quan-diem-ve-su-tac-dong/?utm_source=File%20%C2%BB%20Thay%20%C4%91%E1%BB%95i%20ni%E1%BB%81m%20tin%20c%E1%BB%A7a%20ncnttc%20%C2%BB%20L%E1%BB%99%20tr%C3%ACnh%20thay%20%C4%91%E1%BB%95i%20ncnttc&utm_medium=Kh%E1%BA%A3o%20s%C3%A1t%20quan%20%C4%91i%E1%BB%83m%20v%E1%BB%81%20s%E1%BB%B1%20t%C3%A1c%20%C4%91%E1%BB%99ng&utm_campaign=D%E1%BB%B1%20%C3%A1n%20%C2%BB%20X%C3%A2y%20d%E1%BB%B1ng%20m%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20h%E1%BB%97%20tr%E1%BB%A3%20ng%C6%B0%E1%BB%9Di%20c%C3%B3%20ni%E1%BB%81m%20tin%20ti%C3%AAu%20c%E1%BB%B1c
https://quảcầu.com/khao-sat-quan-diem-ve-su-tac-dong/?utm_source=File%20%C2%BB%20Thay%20%C4%91%E1%BB%95i%20ni%E1%BB%81m%20tin%20c%E1%BB%A7a%20ncnttc%20%C2%BB%20L%E1%BB%99%20tr%C3%ACnh%20thay%20%C4%91%E1%BB%95i%20ncnttc&utm_medium=Kh%E1%BA%A3o%20s%C3%A1t%20quan%20%C4%91i%E1%BB%83m%20v%E1%BB%81%20s%E1%BB%B1%20t%C3%A1c%20%C4%91%E1%BB%99ng&utm_campaign=D%E1%BB%B1%20%C3%A1n%20%C2%BB%20X%C3%A2y%20d%E1%BB%B1ng%20m%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20h%E1%BB%97%20tr%E1%BB%A3%20ng%C6%B0%E1%BB%9Di%20c%C3%B3%20ni%E1%BB%81m%20tin%20ti%C3%AAu%20c%E1%BB%B1c
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https://quảcầu.com/khao-sat-quan-diem-ve-su-tac-dong/?utm_source=File%20%C2%BB%20Thay%20%C4%91%E1%BB%95i%20ni%E1%BB%81m%20tin%20c%E1%BB%A7a%20ncnttc%20%C2%BB%20L%E1%BB%99%20tr%C3%ACnh%20thay%20%C4%91%E1%BB%95i%20ncnttc&utm_medium=Kh%E1%BA%A3o%20s%C3%A1t%20quan%20%C4%91i%E1%BB%83m%20v%E1%BB%81%20s%E1%BB%B1%20t%C3%A1c%20%C4%91%E1%BB%99ng&utm_campaign=D%E1%BB%B1%20%C3%A1n%20%C2%BB%20X%C3%A2y%20d%E1%BB%B1ng%20m%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20h%E1%BB%97%20tr%E1%BB%A3%20ng%C6%B0%E1%BB%9Di%20c%C3%B3%20ni%E1%BB%81m%20tin%20ti%C3%AAu%20c%E1%BB%B1c
https://quảcầu.com/khao-sat-mang-luoi-ho-tro/?utm_source=File%20%C2%BB%20Thay%20%C4%91%E1%BB%95i%20ni%E1%BB%81m%20tin%20c%E1%BB%A7a%20ncnttc%20%C2%BB%20L%E1%BB%99%20tr%C3%ACnh%20thay%20%C4%91%E1%BB%95i%20ncnttc&utm_medium=Kh%E1%BA%A3o%20s%C3%A1t%20M%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20ng%C6%B0%E1%BB%9Di%20th%C3%A2n%2C%20b%E1%BA%A1n%20b%C3%A8%20c%E1%BB%A7a%20ncnttc&utm_campaign=D%E1%BB%B1%20%C3%A1n%20%C2%BB%20X%C3%A2y%20d%E1%BB%B1ng%20m%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20h%E1%BB%97%20tr%E1%BB%A3%20ng%C6%B0%E1%BB%9Di%20c%C3%B3%20ni%E1%BB%81m%20tin%20ti%C3%AAu%20c%E1%BB%B1c
https://quảcầu.com/khao-sat-mang-luoi-ho-tro/?utm_source=File%20%C2%BB%20Thay%20%C4%91%E1%BB%95i%20ni%E1%BB%81m%20tin%20c%E1%BB%A7a%20ncnttc%20%C2%BB%20L%E1%BB%99%20tr%C3%ACnh%20thay%20%C4%91%E1%BB%95i%20ncnttc&utm_medium=Kh%E1%BA%A3o%20s%C3%A1t%20M%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20ng%C6%B0%E1%BB%9Di%20th%C3%A2n%2C%20b%E1%BA%A1n%20b%C3%A8%20c%E1%BB%A7a%20ncnttc&utm_campaign=D%E1%BB%B1%20%C3%A1n%20%C2%BB%20X%C3%A2y%20d%E1%BB%B1ng%20m%E1%BA%A1ng%20l%C6%B0%E1%BB%9Bi%20h%E1%BB%97%20tr%E1%BB%A3%20ng%C6%B0%E1%BB%9Di%20c%C3%B3%20ni%E1%BB%81m%20tin%20ti%C3%AAu%20c%E1%BB%B1c
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ndy ra nhitng lic ta khong lam viéc, vi du nhu dang tro chuyén vdi ban be hay dang thiu thiu

ngu. Nhiing ltiic nhu vay can ghi chu lai nhanh, néu khong sé bi mat y.

(® Thoi gian hoan thanh duy kién
1 tuan

Chdang 3: Khdo sat quan diém cUa moi ngudi
Tl Mb ta
Néu ban can nho dén nguoi thi 3 d€ tac dong, sé 1a mao hiém néu ht hoa dat van dé truc tiép véi
ho. Néu ho dong y thi may, con néu khong, su giup d& ctia ban lai trdé thanh m6i nguy hiém trong

mat ho, va ban sé gap nhiéu can trd hon. Cach t8t nhat 1a tham do phan ting cta ho.

Tt nhitng niém tin tiéu cuc cua than cht ma ban da dién trong ban cau hoi & chang 2, hay 1ap mot
ban khao sat danh cho nhiing ngwoi xung quanh than chu dé€ xem thai d6 caa ho vé chung nhw
thé nao, va liéu véi mot nguoi nhu vay thi ho cd mudn tdc dong hay khong. Sau d6 dong vai lam
mot ngudi chi don gian la khao sat quan di€ém ctia moi nguoi. Piéu quan trong ¢ day 1a khong
cho hg cam thiy ban ¢6 y dinh mudn tic dong dén thin chi, ma ban chi thanh thywc muén biét

suy nghi ctia hg thé nao ma théi.

6 Nhiém vu
Lap mot ban khao sat danh cho nhiing nguoi xung quanh than chu dé xem thai do cua ho vé

chung nhw thé nao, va liéu véi mot nguwoi nhuw vay thi ho ¢cé mudn tac dong hay khong

(® Thoi gian hoan thanh du kién
2 - 3 tuan

Chang 4. Thanh |[Gp nhdm nhiém vu
Tl Mbé ta
Chuc mirng ban da di duoc dén day! Vi nhitng nguoi ciing ¢ cung quan di€ém voi ban vé niém
tin ctia than chu, va cling muon tac dong dé thay doi than cha giong nhuw ban, thi ho chinh la
nhitng nguoi déng hanh cung véi ban. Hay chia sé véi ho nhitng gi ban biét vé than chu, va moi
ho hop tac dé gitp do nhau dat muc tiéu chung.
& Nhiém vu
Moi nhitng nguoi cling ¢ cung quan diém vdi ban vé niém tin ctia than chu, va cling mudn tac
dong d€ thay doi than chu giong nhu ban hop tac d€ gitup do nhau dat muc tiéu chung.

@ Meo

Hay nhin vao trong danh sach thanh vién cua mang ludi va xem thit xem trong s ho c6 nhiing ai

c6 ban chung v6i than chu. Nhitng thanh vién ctia mang ludi sé c6 kha nang c6 dong luc dé hd tro

ban hon.


http://quacau.space/mangluoim

BAN cAu hdi danh cho hgudi mudn thay doi
quan niém cua ban minh

Thay d6i quan niém ctia mot ngwoi la mot viée ¢d phan nguy hiém, vi né ddong dén nhiéu cau hoi
rat nhite nhdi, va cing rat xtiing dang d€ d6i dién. Chang han nhu: lam sao minh chéac chan minh
dung? D& ¢6 thé du doan duwgc nhitng tinh hudng c6 thé xay ra, cling tranh viéc quén can nhac
nhting kha nang khac nhau cta tinh huéng va dua ra nhitng két luan vi vang, sé€ gitp ich néu c6
san mot ban cau hoi d€ ban tra 16i. N6 sé hudng dan ban thu thap nhiing thong tin can thiét, ciing
nhu cho ban thém nhiéu co hdi d€ dugc nhin nhén lai nhiing quan diém cta ban than cling nhu

l1am hién 16 nhiing 16 hong trong mach 1ap luan.

1. Xdc dinh fu tudng

a. Xdac dinh tu tuédng

Nhu bat ky du an nao, thoi gian dau nguoi sang lap sé phai danh nhiéu thoi gian cho né. Diéu gi
khién ban cam két mudn ho thay d6i dén nhu vay, khi ma ban hin cting c6 nhitng tht quan trong
khac d€ lam/nhitng van dé khac can giai quyét?

Mbi mot tuan ban cé thé danh bao nhiéu thoi gian cho viéc nay? Ban c6 thé danh khoang 2 tuan

tap trung hoan toan vao viéc nay khong?

khong?

b. Tra van bdn than

Vi sao ban nghi ban biét ho can gi? Pau la nhitng bang chiing d& két luan rang ho dang khong 6n?
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Ban c6 nghi rang ct d& ho nhu vay thi mot thoi gian sau ho ciing sé thay d6i khong? Tai sao ho

that su khong lam diéu tdt nhat cho minh?

2. Thu thap thdéng tin

a. Théng tin vé théan chu

Théng tin cdn badn

e Tinh trang sttc khde than chtt hi€n thE€ NA0? ........coeeiriiiiiiiiiciccec e
e Than chti 1am cONE VIEC 17 ....c.ooviviiiiiiiiiiiiiiecccc e
e Than chti c6 nhtng s& thich 17 ........cccoiiiiiiiiiii s

e Tiéu st van dé: Da tirng ¢ can thiép tro gitup chua? (Do la gi, tir bao gio, tién trién nhu thé

TEAO?) 1ttt ettt ettt ettt ettt eh e bbb e e bt e bt et ea e e e bt e bt e a bt et e ea et e a b e eht e bt e bt et e eaaeehe e bt e nbe e beenteeaten

NO&i sg, niém tin, nhu cau cUa théan chd

Céc noi sg Ly do Huéng trg gitp

Chuyén gi sé xay ra néu nhitng noi s¢ nay khong con nita?

Céc niém tin tiéu cyc Ly do Cach cho thdy mau thuan
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Chuyén gi sé xay ra néu nhiing niém tin nay khong con nita?

Céc niém tin tich cuc Ly do Céch dé€ niém tin nay

khong bi x6i mon

Chuyén gi sé xay ra néu nhiing niém tin nay dugc phat huy?

Céc nhu ciu Ly do Cach dap tng

Chuyén gi sé xay ra néu nhitng nhu cau nay duoc dap tng?

b. Théong tin vé gia dinh than chu
Hoan canh gia dinh: kinh té, muc thu nhap, sttc khoe ctia nguwoi nuéi dudng, kién thiec vé cham

soc va giao duc:
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Vian hoa, quy dinh, niém tin dac thu cua gia dinh:

Cac moi quan hé gitra cac thanh vién gia dinh véi than chu va gitra cac thanh vién véi nhau:

® AT la NGUOT KIBIN SOAL? ...ttt ettt
o Ailanguoi cd anh hrong vE Kinh t8? ...t
o AicOHANh hrONG VO1 @17 ..ccuiiiiiiiiiiiici e
e (¢ chia be phai trong cac thanh vién gia dinh Khong? ...
e DO1acAcnhOm NAO? ..o
e Su khdc biét ctia cAc NhOmM GO 1A 17 ...ouoiiiiiiiiii e

Cé nhitng nguon luc tro gitp vé vat chat va tinh than nao tir gia dinh hat nhan va gia dinh moé
rong cua than cha?

Quan diém cUa gia dinh vé nhang ndi sg, niém tin, nhu cAu cla than chd

Céc noi so cua than chu Quan diém cua gia dinh
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Céc niém tin tiéu cuc ctia than cha Quan diém cua gia dinh

Céc niém tin tich cyc cta than chu Quan diém cua gia dinh
Céac nhu cau cta than chu Quan diém cua gia dinh

c. Thong tin vé ban be, dong nghiép, hang xom than chu
Aila nguoi dugc than chu lang nghe va tin twéng? Nguoi d6 c6 hay chigu theo cam xtc ctia than
cht khong?
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Ho ¢4 thé giup than chu thé nao? Cé thé kéu goi ho tham gia du an nay khong?

3. Lén k& hoach thay déi
Chang ta mudn gitp than cht, nhung ching ta cling khong mudn giup mot cach 1én 1at, ngoai sw
hay biét cua ho. Thyec t& cho thdy la sy hgp tac ctia ngwoi thu hudng la yéu t6 vo cung quan trong
de€ quyét dinh sy thanh cong ctia sy gitip d6. Tuy nhién, cling rat cd thé néu cho ho biét qua sém
thi ho sé phan d6i gay gat va lam hong moi thit thém. Cé cach nao dé thim do ¥ ho dé€ biét xem

ho c6 mudn thay d6i tinh trang, ma khéong lam 19 ring ban dang c6 y dinh giap ho hay khong?

Dau la thoi diém thich hop dé than chti 1ang nghe ban nhat? Ban c6 thé' lam gi &€ thoi diém d6 xay

ra mot cach tron tru nhat?

Néu than cht gay gat, tham chi tha ma ban, ban sé x ly thé nao?
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Ban c6 can thir nghiém, kiém tra lai diéu gi ma cé thé bi xem la thiéu tén trong than chia khong?

Tai sao lai nhat thiét phai lam diéu d6?

e Neéu than chu khong cé dinh kién ndng né vdi ban, va diéu ban can chi la ban va than chu
thau hiéu vé cam xtic va nhu cau ctia nhau hon, hdy thtt 4p dung Giao tiép tric dn

e N&u than cht dang tha cho minh nudng chiéu, va ban mudn than cht vieot qua sy cdm do
16n, hay thtr ap dung Phong vin tao dong luc

e Neéu ban khong c6 co hoi d€ ndi chuyén véi than chu (bi ho né tranh, coi thuong, phét 1o,
tham chi dat diéu), hodc néu than cht c6 mot hé thong mang lwdi cac niém tin ceee ky vitng
chic, & d6 mdi niém tin tiéu cuc 1a bé d& cho va duoc bé dd boi nhiéu niém tin tiéu cue
khac, va can phai duoc giai quyét dong thoi, ban sé can 1én mot ké hoach dai hoi va voi su

giap sttc cua ban be, ngwoi than ctia ho. Xem thém: Nho nguoi thit 3 tdc dong nguroi cd

niém tin tiéu cuc

Tai liéu tham khdo

Tham khao va chinh stta cho pht hop ttt tai liéu:

e BO Lao dong Thuong binh va Xa hoi, UNICEF, Tai liéu Huéng dan thyc hanh qudn 1y truong

hop
e Trung tam ICS, Né6i vé minh: nhitng goi y vé qud trinh cong khai cua nguwoi dong tinh
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NhS ngudi thy 3 tdc dong ngudi co niém tin tiéu
cuc
Cdc kho khan

Dau tién, d€ thuan tién trong viéc dién dat, ta hdy goi d6i twong ctia chting ta 1a Megan. Day la

Megan:

Megan ctia chting ta dang cé nhitng niém tin tiéu cuc rat chac chan. Nhitng quan diém nay ban
dau von hop ly, nhung lai bi hiéu sai hodc chwa nhin nhan day da van dé. C6 tham chi con ¢6 thé
cho rang nhiing ai khong suy nghi nhut vay la ngay tho, 1a khong hiéu su doi. Néu ban van ¢
thuyét phuc, thi co sé cam thay ban dang khong ton trong c6, mac du néu ban khong ton trong co

thi ban da chang noi véi co lam gi.

C0 sé chi thay d6i néu c6 mot su kién bén ngoai tac dong, chit khong thé nao tuw ngd ra duoc. Néu
muon ddy nhanh qua trinh nay, c6 can dwgc tiép xtc thuong xuyén véi nhitng thit c6 khong tin.
Néu nhu viéc d6 khé ma dén mot cach ty nhién, hoac nhitng quan niém caa co la triru twong, thi
nhitng ngwoi c6 cam thay tin twong cling can cho cb thay la ho khong tin vao diéu dé. Néu xung
quanh ai ai cting né6i vé nhitng thit ¢6 tin la sai, thi lic d6 c6 mdi suy nghi ky lai xem quan niém
cua minh c6 van dé ¢ dau. Néu t6i nho khong Iam, thi c6 can ti€p can véi thong tin nguoc lai it

nhat 6 [an duoc d€ c6 thé bit dau thuce su suy nghi lai.

Nghia la du mudn dit khong, ta ciing phdai nho nhitng ngueoi quan tam dén cé nhw ban be, nguwoi thin, dong

nghiép ho tro.

Mac du ho la nhitng nguoi cd thé giap ban tac dong dén Megan, nhung thuong nhitng nguoi
giong nhau sé tu hop véi nhau. Rét c6 thé ho ciing 1a nhitng nguoi c6 cing niém tin tiéu cuc nhu
Megan vay (la mot Megan khac). Hodc néu ho khong c6 niém tin dd, ¢ 1€ ho chua bao gio dé'y tdi
nhitng van dé nay. Con néu ho dong y la chiing sai, thi hodc c6 cling chua thé hién cho ho thay co
c6 niém tin d6, hodc ho cling nhw ban, dang loay hoay khong biét phai thuyét phuc c6 lam sao.
Han nhién la chting ta mudn tim d&n nhitng nguredi ¢6 xu hwdng tng hod chiing ta nhat. Cau hoi dat
ra la: trong sO ho, ai sé€ 1a nguoi nhw vay? S€ 1a mao hiém néu ha hoa dét van dé tryc tiép véi ho.
Néu ho dong y thi may, con néu khong, sy gitp d& cuia ban lai trd thanh mdi nguy hiém trong

mét ho. Ciing nhi Megan, khi diéu ban néi 1a hoang duong trong mat ho, thi ho sé cam thay
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khong nén phi thoi gian véi ban. Chang nhitng thé ho sé con béo cdo lai véi Megan. Néu lam

khong khéo 1éo c6 thé bi phong tda cach tiép can.

K& ca khi ho khong nhw vay, thi ho cling c6 nhiéu e de vi khong biét ban 1a ai. Ho sé dat nhitng
cau hoi nhu "lam sao ban biét chac chan minh dtng?" Nhitng nghi ngd nay tat nhién 1a hop 1y va
can phai duoc tra 16i, nhung van dé la mac du ban c6 cau tra 10, thi ban ¢é néi kiéu gi ho cliing
khong cam thay thoa man dwgce. Can phai ¢b nhiéu thoi gian trao d6i véi nhau thi niém tin méi
dan dan duoc boi dép. Ho can c6 thoi gian d€lat di 1at lai van dé, va ho can cam thay duoc tu

minh duwa ra két luan doc lap.

Tat nhién la ban sé rat ting ho viéc nay. Tuy nhién, ai ciing ban ron ca. Néu diéu ban muén nho
khong gitip ho giai quyét nhitng thit dang chi phdi tam tri ho mdi ngay, thi k& ca khi ban c6 1a ban
than véi ho, ho cling khong thé danh thoi gian cho ban duoc. Dang nay, khi ho con chua ¢6 niem
tin vdi ban, thi cang khé d€ ho danh thoi gian. Ttec 1a ban sé bi giam trong mét vong luin quén:
mot mit, ho phai danh thoi gian d€ n6i chuyén véi ban thi méi thdy dang tin, nhung mat khac,

ho phai thdy dang tin thi méi danh thoi gian noéi chuyén véi ban.

Diéu nay c nghia 13, ban phai chac chan 1a ho s& dong y véi ban trudc khi ban vao van dé chinh.
Nhung diéu nay nghe that mau thuan: néu ban khong néi chuyén véi ho, lam sao ban cé thé biét
trede dugc? Cach tot nhat la tham do phan ting cua ho khi ban néi vé mot dé tai khac, va khéo 1éo
dan dit chu dé d€ xem thai d6 ctia ho thé nao. Sau dé ban sé ¢ mét ly do tu nhién dé€ ban vé
chuyén d6. Ban ciing c6 thé dong vai mot nguoi lam khao sat, nho ho dién vao mot ban khao sat
ma trong d6 hoi vé thai do ctia ho véi nhitng niém tin ma Megan dang cé. Diéu nay vira tao co hoi
dé ho bay to suy nghi mot cach thdu ddo ma khong truc tiép gay cang thang (néu cé thé gy cang

thang), vira tiét kiém thoi gian cta ban.

T6i sé goi nhitng ngwoi la ban be cua Megan (va khong ¢ niém tin tiéu cuc) la Danish. Day la
Danish:

Lwu y: téc Danish dai hon téc Megan.
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Day la mét vi du cho mang lwdi ban be cia Megan:

NEu nhu 16i khdng biét nhiéu vé cdc moi quan hé khdc
cUua Megan thi sao?

Mot kho khan khac la d6i khi ban cling khong biét nhiéu vé cac moi quan hé khac ciia Megan. Sé
dé hon néu ban bat dau véi nhitng nguoi than quen véi ban. Tuy nhién ké ca khi ho mudn gitp
ban, thi ho cling khong thé danh nhiéu thoi gian d€ gitp. Ho ¢6 thé mudn gitip ban, nhung Megan
1a ai ho con chang biét. Hay tudng tuong mot nguredi ban than ctia ban dén ggp ban dé nho ban tac
dong dén mot nguoi quan trong véi ho nhung ban chwa bao gio gap mat, ban sé thdy dong luc
gitip ban ctia minh né mo nhat dén mttc ndo. Nguoi quan trong véi ban ban con chang biét phai
lam sao d€ giai quyét, thi sitc dau ban di giai quyét mot ngredi ma ban con chang biét mat? Hai
ban tuy c6 thé tham khao kinh nghiém ctia nhau, nhung viéc cung nhau di tac dong nguoi quan

trong cua mot trong hai gan nhu khong thuc hién duoc.
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M&éi Cueball c6 dong luc dé thay d6i Megan ctia minh, nhung lai khong c6 dong lyc dé thay d6i Megan cta nguoi
kia. Trong khi d€ thay d6i mot nguoi thi can ¢ su gitip d& cta nhiéu nguoi.

Nhung néu hai Megan d6 cé la ban be ctua nhau, thi trong qué trinh ban tac dong lén Megan, thi
Cueball 2 cling duoc huong 19i trong viéc tdc dong lén Megan 2. Nghia la ban va Cueball 2 da co6

mot moi quan tdm chung. Tt d6 sy hop tac sé hinh thanh:

e
- =~

—
~— o

e ————
— ~—

S~ -

2 Cueball két hgp dé thay d6i 2 Megan
Viéc thanh ldp mot mang ludi nhitng nguwoi cing mudn thay do6i niém tin tiéu cuc cua ban be
minh sé tdng xac sudt tim duoc nguwoi quen than véi Megan va mudn thay doi cd hodc ban be cb.
Va ldc d6, du ban va Megan gan nhu thudc hai thé gidi khac nhau, thi ban ciing dé dang budc

chan vao thé giéi cuia Megan.

T6i da xdc dinh duge nhiing ngudi ban gén goi véi Megan
roi. Toi phdi lam gie
Nhu da néi 6 phan trén, ban khong biét duoc rang trong nhitng méi quan hé ctia Megan, ai la
ngudi c6 cing niém tin véi Megan, va ai 1a ¢ cing niém tin v6i ban. Néu ban khong thé chac
chin viéc ho sé dong y véi ban truede khi ban dat van dé thay doi Megan, rat cd thé ho sé bao cao

lai véi Megan. Néu lam khong khéo 1éo c6 thé bi phong toa cach tiép can.

Nhung diéu nay nghe that mau thuan: néu ban khong néi chuyén véi ho, 1am sao ban c6 thé biét
tredc duoc? Mot goi y la dong vai mot nguweoi lam khao sat xa hoi, nho ho tra 10i mot ban khao sat
ma trong d6 hoi vé thai do ctia ho véi nhitng niém tin ma Megan dang cd. Diéu nay vira tao co hoi
dé ho bay to suy nghi thuc ciia minh ma khong truc tiép gy cang thang (néu cé cang thang), vira

tiét kiém thoi gian ctia ban.
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Tt bang Niém tin tiéu cic trong Ban cau hoi danh cho nguoi mudn thay d6i quan niém cua ban

minh, ban hay lap ra mot ban khao sat dé xem théai do ctua ho véi nhitng niém tin d6 la thé nao.
Sau d9, v6i nhiing ai khong dong tinh véi nhitng quan diém d6, hay hoi tiép cac cau hdi trong ban
Khao sat quan diém vé su tac dong. Nhiing nguoi cam thdy niém tin cia Megan can dwgc thay

ddi s€ la nhiing ngudi an toan dé€ ban co6 thé dat van dé thay doi co.

T6i d& céd mdt Nhdm Nhing Nngudi mong mudn thay doéi
Megan roi. Chung téi phdi lam gi?
Hay chia sé véi ho nhitng gi ban da ghi trong Ban cau hoi danh cho nguoi mudn thay d6i quan
niém cua ban minh d€ xem moi ngwoi c6 nhét tri véi nhau khoéng, réi lam lai phan "Lén ké hoach

thay doi".

Tuy vao su hiéu biét vé ¢d cua tirng nguoi trong nhém ma ban sé c¢6 nhiing thuén lgi va khé khan
khac nhau:

Truong hop Thuan loi Kho khan

Ban dwgc Megan chia sé suy | Duoc o tin tuong néirasuy | Khong thé truc ti€p phan doiy

nghi ctia minh nghi ctia minh kién ctia c6 duoc
Ban chua c6 dip dwgc Megan | Co thé trinh bay tryec tiép Khong biét duoc cd s€ suy
chia sé suy nghi cia minh nhing quan diém c6 khong nghi thé nao

dong y ma khong lam c6 cam

thdy minh bi ép phai tuan theo

Muc tiéu ctia chuing ta la tao khong gian ma c6 cam thay an toan dé ndi vé suy nghi ctia minh,
dong thoi san sang dé tiép nhan nhitng quan diém khdc biét. Viéc d€ c6 ndi vé van dé nay la vo
cing quan trong dé nhitng quan niém ctia cd thay d6i. Néu cam thdy rang that khé d€ c6 mudn
ndi vé suy nghi ctia minh, thi day 1a mot s6 goi y d€ cd thé d6i dién mot cach ty nhién, va cd ¢ thé
quan sat thu dong. Vi c6 ¢ thé chon sy khong phan ting, nén moi quan hé gitta 6 va moi nguoi

sé khong bi anh hwong:

e Mo cac budi néi chuyén tai noi Megan sé€ c6 mat
e Ru nhau xem mot bo phim ma ban biét sé c6 cht dé ban mudn Megan ndi vé trong do

e Cung tham gia mot hoat dong thé chat (trong cay, da banh, yoga, v.v.)
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Cdc cdu hoi thusng gdp

Mot cudc sdng khoé manh va hanh phuc todn dién bao
gdm nhing gi?

Theo tam ly hoc tich cuc, mot nguoi dwoc xac dinh 1a ¢6 s khoé manh va hanh phtic toan dién
(well-being) khi ho ¢6 5 yéu t6 sau:

e (Cam xtc tich cuc (Positive Emotion)

Hoa minh vao dong chady (Engagement)

e C6 cac mdi quan hé tich cyc (Relationships)
e Cudc séng c6 y nghia (Meaning)

Thanh teu (Accomplishment)

Con ngudi cé cdc nhu cAu co bdn nao?

Theo Marshall B. Rosenberg, con ngwoi c6 nhiing nhém nhu cau co ban sau:

Bi&u hién finh duc
o Y nghia . ) Sy bdo vé truse
Sy todn ven Ngti ngoi hing Y816 ngLy
N - qi cua cudc séng:
Sy sang tgo Khong khi vi khudn, cén trung.
sl ifel dong vat an thit
Tinh chéit xac thyc Ty tén
N - 2 o
Nudi dudng thé chat
Noi fro én Sy van dong, luyén tap
~ el . ~
Sy dong cam tinh than T
Sy hai hoa Hoabinh 1.0 R
Cadidep 317 i)
Sy vuivé
Lya chon k& hoach
. thyc hién uéc mo,
Sy gan gai Sy 16 frong . h . muc dich, gid fri
T Vui chai
Sy tintuéng Sy nhiét tinh TU d O y C h I’
Sy céng nhén *
5 . . » Tiéng cudi )
Sy Ong hé Sy danh gid cao Lya chon uéc ma,
Sy an toan vé mat finh cédm mye dich, gia fr
Tinh yéu
Su tuong tro
|On I’]hOU Sy &nh hudng 1&n nhau
. . Bdnh déu sy mdt mat:
Suthengedm o oo a8 e Mot ngudi ma ban
. 5 Sy yén tdm Ul - o yéu quy, gidc ma...
lam gicu dep cudc séng oy Vg;gg?ﬁuioﬁémno sy thuong fiéc)
Sy chén that Sy quan tém Sy théu hiu
~ ? . A
Hoat ddng ki niém
Nguén: Marshall B. Rosenberg — Giao tiép trdc dn
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Khi nhin vé cdm xuc cUa minh, mét ngudi co thé cdm thay
nhing gi¢

CAm thay 16i té vé vieéc cdm thdy tdi | CAm thay 16i té vé vieéc cdm thdy

té (ty ghé tém) tot (16i 10i)
e Tu trdch moc qua mirc e Cam gi4c toi 16i man tinh va nghi rang
e Hanhvilo léng/ am anh ban than khong xting véi hanh phtc
e Sy kim nén cam xudc e Lién tuc so sdnh ban than véi ngwoi
e Mac vao rat nhiéu su lich su/ tot dep gia khac
tao e (Cam gidc moi thit dang 1€ phai sai sot,
e Cam giac nhw c6 gi d6 khdng 6n & ban ké ca khi moi viéc déu tot dep
than o Tu chi trich, ty tiéu cuc hda khong can
thiét

Cdam thdy tét vé viec cdm thdy toi té | Cam thdy t6t vé viéc cdm thdy 16t

(ty codng binh) (cdi t6i/ty man)
e Dao dirc hda su phgm nd e Tu thé hién
e Thai do khinh bi ngroi khac e Ao twong man tinh vé ban than; mot sy
e (Cam giac nhu thé ban xting dang c6 duoc tie nhan thtec tich cyee 4o twong
tht ngroi khac khong xting dang e Khong cé kha nang doi pho voi that bai
e Tim kiém ddc quyén cta viéc ludn luén hodc sw tir choi
bat lyc va viéc tro thanh nan nhan e Lang tranh su tranh luan hodc sy

khong thoai mai
e Thuong xuyén s6ng trong trang thai
ich ki

Pau la dau hiéu cia mot cdi ddu mae
La su ton trong voi nhitng thit trdi nguoc voi nhitng diéu minh tin la dung. C6 thé trong mot cudc
tranh luan, ca hai bén déu cing dau, va co thé sé khong ai thuyét phuc duwgc ai. Nhung mién 13 ca
hai déu dua ra dwoc mot ly do mdéi cho mdi [an ndi thi d6 van 1a mét cude trao doi lanh manh, va
ca hai van sé thu lai dwoc mét diéu gl d6 sau cudc noi chuyén. Con néu chi c6 mot bén dua ra
duoc ly do, con bén kia gat phat ngay lap ttec va cho rang ngudi kia chac chén 14 sai dit khong hé
xem xét 1ap luan d¢, thi luc d6 diung la ¢ van deé.
Tat nhién, cling c6 rat nhiéu ly do cho viéc khong dwa ra dwgc ly do tai sao. Co thé la do ho e ngai
viéc tra 10i sé bi danh gia, c6 thé' la luc d6 ho cling khong biét phai giai thich sao, c¢d thé'1a ho biét
giai thich nhung ciing y thtic duoc rang néu néi thiéu y sé dan dén mot cach hidu hoan toan khac.

Nhung biéu hién cta chiing la su nhirc dau va bdi r6i, chit ko phai la gat ngay va ndi ban sai ngay
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1ap tie. Néu khi ta dwa mot thong tin trai nguoc cho ho va ho phan ting la "ua vay a? D€ tur tie
nghi thém", hodc "tr biét r6i, nhung gio chua biét giai thich sao", thi t6t, ta khong c6 gi phai lo. Néu
ho pht1 nhan phan bién ctia ban nhung s phtt nhan do6 dua trén nhitng thong tin ban noi, thi do6
la dang tim cach chi ra s¢ mau thuan ctia ban chit khong phai phét 10 né.

NhUng thd gdy hagi dén sy khoé manh todn dién ctia mot
ngudi co tinh chat gi véi ngudi ngodi va vai chinh ho?

Vi nguwoi ngoai Vi chinh ho

Nhitng thit gay hai Hiéu raing | D4u hiéu | Nhan Thucsw |Biétlaco |Biétlaco
dén sy khoé manh dieundy |dénhan |dinhkhé | khéng hai nhung | hai nhung
toan dién ctia mot lacohai rangayca |bibop hi€utai |ph6tly, |khong
nguoi cho ho, voinguoi méoboi | saocohai timcach | con cach

khong can | it tiép xtc | hé gia tri bién minh | t6t hon

ban cai voi ho cua ban

than

Nguoi nghién chat
(reou, thudc 13)

Nguoi gay bao hanh
thé xac

Nguoi gay bao hanh
tinh than

Nguoi c6 dinh kién
voi nguoi khac

Tuy

Nguoi 1é thudc nguoi | Tuy
khac

Nguoi nudng chiéu
ban than

Nguwoi c6 nhiéu noi sg | Tuy Tuy

N
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Mot ngudi co du dinh thay déi sé trdi qua nhing giai doan
NA0?

Biét duoc ho dang & giai doan nao sé gitp ching ta kién nhan hon trong viéc dong hanh véi ho.

Tién dy dinh

Tai dién Cac giai
doan thay
déi hanh vi

Hanh déng Chuéan bi

Khi nado mdt ngudi co du dinh hanh donge

Dé mot nguoi ¢ y dinh mudn lam mot diéu gi d6, thi can phai dap tng nhitng diéu kién sau:

e Ho co thai d¢ tich cuec voi viéc lam do khong?
e Ho c6 thdy moi ngwoi xung quanh ciing lam diéu d6 khong?
e Ho c6 nghi rdng minh c6 kha niang dat dwgc két qua khong?

Day chinh 1a ly thuyét vé du dinh hanh dong (theory of planned behavior).

Ly thuyét vé

dy dinh hanh déng

Thai d cua
ban thin doi
v&1 hanh dong

Cam nhan vé
thé nao la
chuan mure

C0 du dinh hanh d{)ng)—b Thue su hanh dong

Cam nhin vé
kha ning dat
dugc ket qua

——
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Khi nao mot ngudi sé uu tién lam?
Khong phai ctt ¢d y dinh lam 1a ta sé lam ngay. Chung ta ¢6 v6 van thit mudn lam nhung chua
bao gio va cd 1€ sé khong bao gio ¢d thoi gian lam. Hai yéu td chinh anh huong dén su vu tién ctia
chung ta la sy khan cap va quan trong. C6 thé ban da biét vé né qua bang nay:

SO PO EISENHOWER

KHAN CAP KHONG KHAN CAP

QUAN TRONG

KHONG QUAN TRONG

“Diéu quan frong thuong hiém khi cp béch va

diéu khdn cdp thi thudmg hiém khi quan trong.”

Dwight Eisenhower - Téng thdng dai the 34 ciia Hoa Ky
C6 1€ ai cling hiéu la nén tap trung thoi gian d€ lam nhitng tht quan trong, nhung nhiéu cong viéc
khong quan trong lai bat budc chiing ta tw minh 1am né. Hon nita, ngay ca nhitng nhiing tht ¢ 6
khong quan trong va khong khan cdp doi ltc cling can thiét. Nhitng tht 6 6 d6 gitp chidng ta thu
gian, can bang cudc sdng va tan huong su thong tha. Ching cho phép nhiing thtt ngau nhién
duoc lot vao trong su ban ron ctia ching ta, gitp ta kham pha duwoc nhitng thit ma ta khong nghi
la minh can biét. Va nhu vay néi mot cach nao dé chung cling quan trong khong kém.

Xem thém bai viét dai tap cua Wait But Why: Vi sao chiing ta tri hoan? C6 thé bai viét nay khong khan cap hoac quan

trong cho cong viéc ctia ban, nhung t6i nghi né ciing xtiing dang dé 1én ngdi dau bang mot lan.

Néu ban mudn nho mét ai d6 giap ban, thuwong né vira khong khan cdp vira khong quan trong véi
ho. K& ca khi ho cam thay la quan trong, nhung ban cling phai cho ho giai quyét xong hét chuyén
¢ 6 tht 1. Ma nhiing cdng viéc nay lai tuan theo dinh luat troi oi dat hoi sau:

Dinh ludt Hofstadter: “Moi thir sé luon ton thoi gian oon
ban nghi, ké’cd khi ban da tinh dén dinh ludt Hofstadter.”

Vay, néu viéc ban nho khé ma cho thdy su quan trong véi hg, ma néu khong c6 ho gitp thi ban
khong con cach nao khac, thi ¢ 1é cach tot nhat 1a dé€ ban be ctia ho truc ti€p nho ho dé ho cam
thdy n6 quan trong (ttc 1a lot vao 6 thit 2). Hodc néu khong lam duoc, thi hdy tim cach d€ né duoc
xuat hién nhiéu [an trong cudc séng ctia ho (nhu cach cac cong ty quang cao san pham cua ho véi
chung ta).
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Su bat lyc hoc dugc la gi?

Day la mot hién teong do Martin Seligman, cha dé ctia bo mon tam ly hoc tich cuec, phat hién ra.
Thi nghiém gdc cua Seligman nhu sau: nguwoi ta nhdt mot con cho va cho né bi giut dién nhe. Ban
dau no6 tim moi cach dé thoat, nhung vi bi nhot nén né danh chap nhéan. Sau d6, ngwoi ta d€ nd ra
ngoai cung véi nhitng con cho6 khac va lam lai thi nghiém. Mac du [an nay né khong kho khan gi
dé thoat ca, va no thdy rd rang la nhitng con khéc c6 thé thoat khoi s kho chiu d6, né van chap
nhan chiu dung. Nguoi ta ph ai tu tay dwa né ra khoi noi bi giut hai ba [an né méi nhén ra la c6
thé thoat ra duoc that. Con ché da hoc duoc rang né sé ludn bat Iyc, nén né tir chdi tin vao kha

nang giai thoat ctia nd. Hai clip nay minh hoa rd hon van dé nay:

e https://www.youtube.com/watch?v=wa]RUhYvVjk

e https://www.youtube.com/watch?v=gFmFOmprTt0

Nan nhan cta su bat lyc hoc dwgce ludn chong lai viéc thoat ra khéi nd. N6 nhw mot con ky sinh,
lam "vat chu" khong c¢6 duoc mot cudc song an lac, hanh phtc, nhung véat chu lai xem no6 la ban.
Dé hop ly hoa sy chdng d6i d6, ho sé vién dan dén nhitng triét ly séng khé ma phan bac duoc.
Nhiing triét ly song nay ban dau von hop ly, nhung lai bi ap dung sai cach, khién cho nan nhan
thém tin chdc rang minh khong phai 1a nan nhan gi ca. Tham chi khi dugc d8i dién véi bang
chting nguoc lai thi ho sé nhat quyét khang dinh rang d6 1a hoang duong. Néi chung, ho da danh

madt sy to mo, long t6t va long diing cam cua chinh minh.

Cach dé giai quyét sy bat luc hoc duwoc 1a phéi thay d6i niém tin rang nhitng triét Iy d6 la dang,
Va dé ho thay ddi niém tin, thi phai c6 that nhiéu, that nhidu ngudi dén néi rang ho khong bat luc.
Cudc sdng da cho ho qua du trai nghiém ro6i nén hg méi thanh ra nhu vay. Gio mudn ho thue sw
suy nghi diéu nguoc lai thi can cho ho nhitng trai nghiém mdi nhiéu gap doi, gap ba. Chi c6
nhitng ngwoi that hi€u ho mai c6 thé lam duoc diéu d6. Khong cat 1én tiéng ndi la dang tiép tuc

lam hai ho.

Luu y: nhitng diéu t6i noi trong bai nay dén tiv sw quan sat va suy ludn ciia cd nhin dé
hinh thanh mot ly thuyét vé sy bat lyc hoc dwoc. Can mot nghién cieu lién nganh giira

tam Ly hoc va xd hdi hoc dé’khing dinh cdc gid thiét nay.

Vidu
D& dé hiéu hon chung tdi sé so sanh BLHD véi ndi sg binh thuong, dong thoi cling sé vi du vé cac
niém tin th cadp do niém tin "tdi bat luc" gay ra.
Vi du 1: Mot con cdo mudn treo 1én hai nho. Nho qua cao, con cdo bat lyc nén bo di, cing khong
con thém nita. Nhung néu [an sau né di qua noi nao d6 cé nho thap hon thi né van 1ay &n binh

thuong.
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https://www.youtube.com/watch?v=gFmFOmprTt0

Nhung néu c6 mét ma thuat nao dé khién cho n6 khong cé cach gi 1ay nho dwog, tir [an nay dén
[an khac, thi né sé hinh thanh mét niém tin la n6 véi nho sé khong bao gio dén duoc véi nhau. Luc
d6, du ban ¢6 dam bao 1a né da hét bi ém bua va dang nho dén tan miéng no van tho o khong
quan tdm, mac du thyc ra nd vaAn mudn biét nho cé vi gl. Luc d6 né cé thé dua ra nhitng ly 16 nhuw

la nho con xanh lam, cdo ma an nho sé bi tiéu chay, v.v.

Vi du 2: mét ngwoi da den bi danh qué nhiéu dén mirc cam thédy viéc bi danh 1a hién nhién. Ban
dén ndi voi ho la chuyén d6 1a khong 6n thi ho tho o khong quan tdm. Ban ¢6 gitp ho tron thoat

thi ho gét lén:

Tao la thang da den. Da den thi tat nhién la bi dn don. Cdi nay la quy ludt cia tw nhién. May

dirng c6 dong vao. Tao méc ong chii bay gio.
R0i sau d6 ho lai nhe giong:

Nghe nay, tao biét la may rdt lo cho tao. Nhwng may civ thir ngam nghi ma xem, chang phdi
nho ¢6 nd 1¢ ma moi nguwoi c6 mot cudc song sung tiic dé sao? Tao chi dang lam tron bon

phan cia mgt diva da den thoi. Bi an don la lé tat nhién ma.
Ban phan ddi thi ho noi tiép:
C6 nhitng thir phdi cé nhiéu trdi nghiém thi méi hiéu dwoc, chir gidi thich thi khé lam. May
dirng nghi i thém vé chuyén nay nita, chdp nhdn dwoc rang ddy la quy ludt tw nhién thi
long may sé nhe nhang hon. Hay may di kiém khoa tu thién nao do dé hiéu 1é vé thwong di.

Tao 6n vdi viéc nay, hiy lo cho thin ciia may di.

O vi du dau 14 viéc con cdo dwa ra cac ly do tai chd dé& ly giai cho viéc né khong an nho. O vidu
hai 1a anh da den da xay dung mot thé gidi quan cho phit hop véi niém tin rdang minh sé khong
bao gio chay thoat. Thé gidi quan d6 chita dung nhitng niém tin thit cap do niém tin "t6i bat lyec"

gay ra.

O ca hai treong hop, ho ¢6 sy binh tinh nhét dinh khi dua ra ly do cho viéc ho khéng lam mot th
tot cho ho. Nhung né khong che gidu dwgc mot sy that 1a nhitng nhu cau co ban ctaa ho chua

dwoc dap tng. Su an lac, hanh phtic hodc chét lwgng song ctua ho khong duoc dam bao.

Cdc quan niém thu cdp co thé co tu niém tin "téi bat lyc”
Mot s6 quan niém ¢ day c6 mot nén tang tri€t hoc sau, va toi cling c6 thé sai khi két luan ching
sai. D& khéng dinh mo§t quan niém la sai can phai hiéu dwgc tai sao né xuat hién, va dé ra duoc
mot co so ly thuyét dé thay thé. Toi thiéu la nhw vay, con viéc ban than co s¢ d6 c6 dung khong lai
la mot chuyén dai nita. Nhung viéc kiém tra tirng gia dinh mot cia minh 1a qua strc véi toi. Toi chi
co6 thé ndi 1a trong quan sat ctia t6i chung sé lam hai cho ho.

e Tam ly 1: Bay gio duoc d6i xur t6t khong c6 nghia sau nay cting nhw vay. Phai ludén dam

bao dwoc sy vinh vién. Phai cho nguoi khac dén dé lam diém twa, con khong thi khong bao
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gio phat trién duoc. Khi dwgc khuyén "hay nghi cho nguoi khac" thi ngwoi dang khuyén la
ngwoi ich ky. Xa hoi chi toan ngwoi ich ky/lItra gat.

e Tam ly 2: khong néi thit minh can la gi ra, vi néi ra thi sy ddp ting cia nguoi kia tro thanh
vO gia tri. Néu tu chdm sdc cho ban than thi sé gdp chuyén té hai. Phai ludn dat nguwoi khéac
1én trén ban than minh. Néu khong lo cho nguoi khéc thi khong thé c6 sy quan tam tir ho.
Ton tai d€ lam gi néu khong ai thay dwoc diéu d6? Rac rudi thi khong can phai cham séc
ban than lam gi. Ct¢ hé cé mot thit can duegc quan tdm hon thi nhitng thit con lai déu 1a coi
thuong. Phai ludn c¢6 mat 24/24 thi méi hét c6 don duoc. Rat ghét bi diing chung véi nguoi
khéc. Phan xdu xa ctia minh cling dep. Chi ¢6 hai trang thai hodc 1a t6t hodc la té; nhing cai
trung gian l1a nhitng cai gia doi. Vi tru khong duwoc hon loan. Sai trai 1a phai giai quyét
ngay. Mua 0 ritng mua khong nhiéu bang mua & sa mac.

e Cam xtc - cai dep: Chi c¢6 cam xuc la dung nhat. Cai dep xting dang dé ta theo dudi, ké ca
khi né mau thuan vdéi cai ding va cai tét. Cai dep/cai cdt yéu thi khong néi thanh 1oi dugc.
Su yéu thich khong c6 ly do. Yéu khong thé ép dwoc. Céi cdt yéu khong thé thdy duoc bang
mat, chi thay duoc bang tim. Da hét yéu thi khong bao gio c6 thé yéu lai [an nita.

e Ton giao: ct dung logic thi la nhi nguyén. C dung ly ludn thi 1a hy luan. Néu da giac ngd
thi sé biét hét tat ca. Moi thir déu 1a su sép dat ctia s6 phan.

e Nhaén quyén - trg gitp: sy can thiép la ludn khong ton trong quyén tw quyét. Mot khi mot
nguoi khong mudn thay doi thi ta khong con c6 thé lam gi duwgce nita. Chi c6 thé cho mot sy
kién bén ngoai tac dong dé€ ho tw nhan ra. Néu ai nghi la can thiép dwgc thi chi la hoang
teong. Nghe tiéng cau xin ctia nguoi khac nhung twe nht minh khong thé lam gi duoc.

e Khac: tht bo di thi khong dang ton thoi gian d€ tim hiéu né kj hon. Thuong gia/chinh tri
gia/nha bao/nha gido/bac s§/cong san/tw ban/canh ta/canh hitu thoi nat. O Viét Nam chi
lang phi tai nang.

Phan tam ly 2 1a nhitng quan niém ma t6i quan sat thdy 6 mot nguoi ban cia minh. Ban 4y cho phép t6i sit dung

nhitng niém tin nay, nhung phai tach riéng ra, khong duwoc trdn lan véi niém tin ctia nhitng nguoi khac.

MO&i quan hé gia ngudi coé BLHD va nhing ngudi quanh ho
Luu y 1a "ngwoi lam trong linh vuc chuyén mon" chi la cach dien dat d€ cho vao biéu d6 cho gon.
Thuc chit véi mdi linh vee khdc nhau sé ¢ mét cach néi chinh xac hon. Vi du nhu ¢ 18 nhitng ai
duoc dao tao tam ly hoc bai ban sé thady ngay nhitng niém tin duoc liét ké 6 phan tam ly la ¢6 van
dé. Nghia 1a khong thé ndi rang ngudi c6 niém tin sai la mot tp con ctia nguoi lam trong linh viee
tam ly duoc. Tuy nhién ¢ nhitng linh viee khéc thi nhitng quan diém nhu vay lai ¢6 sw hop ly nhat
dinh, va chi sai khi két hgp véi BLHD. Nhiing nguoi khong c6 BLHD, néu chua 6 trai nghiém véi
hién tuong nay, sé khong hiéu va khong chap nhdn quan niém d¢ la sai, hodc dong y 1a s€ sai
nhung cting khong cam thdy quan trong dé€ lam khac. N6i cach khac, ho dang dung dudng BLHD
¢ ban minh ma khong hé hay biét.
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Cdc cdu hdi thudng gdp

Dé bai viét khong qua dai, moi ban doc tiép trén website. Day la cac cau hoi dwgc tra 1oi:

o (6 gi khac biét gitra bat luc hoc duoc va tw ti?

e Lam sao phan biét dugc gitta nguoi ¢ bat luc hoc duoc va nguoi chu dong budc vao ndi
dau?

e Day co6 phai la bénh khong?

e Day c6 phai la phan xa c6 diéu kién khong?

e Nén dich "learned helplessness" ra sao?
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Thay déi ngudi gdy bao hanh: liéu ta cod dang
bd qua Mot ngudn lyc quan tfrong nhate
Hién trang

a. Va&i nguai gdy bao hanh
Céc churong trinh can thiép danh riéng cho ngwoi gay bao hanh (batterer intervention program) co

hiéu qua rat khiém ton trong viéc giup ho nhan thitc duwgc hanh vi cia minh gay ra ton thuwong

cho nan nhan. Va dé tham gia chuwong trinh nay thi phai c6 1énh cta toa an, ch khong thé trong
cho ho ti nguyén tham gia. Ma thuong nhitng ca nhue vay khong du bang chiing dé toa an c6 thé
két t0i ho, du bao hanh dwéi bat ky hinh thitc nao déu la vi pham phép luat. Thé nén cac chuong
trinh can thiép vé bao hanh thuwong chi wu tién vao nan nhan, nén khi nan nhan da on roi, thi
nhting chuong trinh d6 cling két thiic ludn, it khi lam viéc ti€p vdi nguoi gay bao hanh. Viéc nay

vO tinh trd thanh chi chita phan ngon ch khong chita phéan goc.

b. V&i ngudi bi bao hanh
Pa c6 rat nhiéu chuong trinh hd tro nan nhan. Nhung goi la tap trung cho nan nhan, nhung nan

nhan ctia bao luc tinh than hau nhw phai “ngam dang nudt cay”, tu minh chdp nhan. Dt rang bao

hanh dwéi bat ky hinh thitc nao déu la pham luét, nhung da s6 cac treong hop déu khong du
bang chiing. Chi cho t4i khi ndo nan nhan thét 1én rang "enough is enough' thi méi nhan dwoc sy
can thiép tlr bén ngoai. Tuy nhién, d& téi duoc trang thai d6, ho phai tlt bd viéc gia dinh rang
minh dang sai, ty tay bop chét nhitng tia hy vong con sét lai vé sy hudng thién ctia nguoi gay bao
hanh, dit khoat khong dong long thwong nita. Nhitng gi ho hoc duoc vao thoi diém dé sé lam
cho hé thong niém tin ctia ho ré theo mot hudng hoan toan khéc. Liuc d6, ho sé hoc dugc rﬁ?mg

minh hoan toan bat lwec.

c. V&i ngudi ngodi (VD: ban be, ngudi thdn, nhén vién CTXH)

Céc chuwong trinh diéu phoi trong cdng dong (coordinated community program) chi kéu goi su
tham gia ctia canh sét, bac si, nhan vién CTXH, chtic sac ton gido, nhitng ngudi von khong than
thiét vdi nguoi gay bao hanh. Ban than nhitng nguoi bao hanh cling c6 khi la nhitng nguoi thanh

dat, dwgc nhiéu nguoi ai mo.

Nguyén tac vé ton trong su tw quyét doi héi nguoi ngoai khdng duoc can thiép néu ngudi trong
cudc chua yéu cau tro giup. Tuy nhién, theo quan sat cta ching toi, dai da s6 moi nguwoi khong
tim hiéu ky nhitng ly thuyét vé tw quyét, dong thuan, riéng tu, tin twdng, v.v. Diéu nay cling hop
ly, vi d€ ban vé chung mot cach rdt rao thi phai dung tdi triét hoc, va nhitng ngwoi lam thuwe hanh
thi chi can 18y két luan cua nhiing ban luan d6 la duoc. Nhung theo hiéu biét ctia chung t6i, néu
tim hi€u chiing ky ludng thi sé thay cdch 4p dung nhw hién nay 1a may moc. Két qua 1, nguoi
than, ban bé hg dugc day 1a khong can thiép dwgc, trong khi diéu nay khong phai 1a bat kha
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(xem thém phan dwéi). Ho sé budc phai chap nhan rang ngudi gay bao luc sé khong bao gio ¢6

kha ndng dé thay doi, nén t6t nhat la nén ké ho di. Day chinh la mot sw bat lwc hoc dwoc khac.

Tdt ca nhiing diéu dé dwa ching téi t6i mot dé xudt: Tdp hudn cdc kij ning CTXH cho ban bé nguoi
than cia ho, sau dé lgp mét nhom chién lugc dé' thay déi moi truong xung quanh ho dé’ho nhin ra

minh dang gdp vin dé va cé dong lyc thay doi.

Tinh kha thi
Maéu chét trong xtr 1y bao luc phai do chinh nguoi bao lyce thire tinh ban than téi dau. Ho 1a nhitng
nguoi O giai doan tién dy dinh (precontemplation) trong md hinh Stages of Change. Theo suy

luan ctia chuang t6i thi cd hai treong hop cho viéc hg khong thite tinh dwoc:

e Ho thuc su khoéng hiéu tai sao lam vay lai khién nguoi khac tdn thuwong (do ngay xwa ho
duoc hoc tir mdi treong bao luc)
e Ho biét lam vay la sai nhung van tiép tuc lam (do ho mudn c6 dwgce cam giac cd quyén

lwe)

O loai thiz nhat, thi d6 1a vi ngay xua ho cling bi d6i x&t nhw vay, nén ho hoc duogc rf?mg nhu vay la
binh thuong. Nhiing ton thuwong trong qua khit cia ho da thiét 1ap mot hé thong niém tin va hé
dinh nghia khac han véi nguoi binh thuwong. Khi chting ta thir 1am ho tu nhin nhan ban than, vi
du nhu "anh dau c6 mudn bi nguoi khac lam vay véi anh dau dung khong?", thi c6 nguoi sé nhan

ra duoc van dé, c6 nguoi sé noi:

- "U, toi khong thich bi d6i xtt nhu vay, nhung toi da veeot qua duge nd. Co dy clng sé
vuot qua dugc giong toi"

~ "U, nhung d6 1 quy luat ctia cudc s6ng, manh dwoc yéu thua"

~ "U, nhung néu toi lam sai giéng nhuw ¢6 &y thi t6i xting dang bi &n don. Téi khong thich

vay nhung t6i dang bi vay"

Nhung bat ké cau tra 1oi 1a gi, thi d6 chinh la canh ctra d€ ta c6 thé chi ra su phi ly trong niém tin
cua ho. Dan déan ho sé nhan ra suy nghi nhuw vay la khong ding. Nhung dé€ lam dwoc diéu nay thi
phai c6 nguoi chu dong chi ra diéu do6 cho ho. Thuong néu nhu ho bi toa an bit phai tham gia mot

chwong trinh can thiép thi duoc, con néu khong thi chi ¢é ban be ho méi lam dugc diéu nay.

Loai thit hai thi don gian hon, chi can thay su khong hai long ctia nhitng nguoi xung quanh thi ho
sé dung lai.

Téat ca nhitng dau chi nay cho thay viéc c6 sy tham gia cta ban be, nguoi than cua ho 1a vo cung
quan trong. Va néu ¢ su tham gia d6 thi kha nang thanh cong sé rat cao, néu khong néi la chac

chan. (Day la kién thitc co ban trong tdm 1y hoc xa hdi.)
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LS mai cung dich cdc badi viét vé tuy tri
Du 4n Qua Cau hudng dén viéc hd tro nguoi gay bao hanh hodc nguoi c6 sy bat lyc hoc dugce.
biéu nay doi hoéi su can thiép manh mé tir bén ngoai, va néu khéng can than sé dé can thiép sau
vao su tu tri (autonomy) ctia ho. Tuy nhién tw tri cling c6 tw tri this ty tri that. C6 nhiing lic néu
chung ta khong vi pham sy tw tri cuc bo (local autonomy) ctia ho thi sé lam hai su tw tri tong thé
(global autonomy) ctia ho. Diéu d6 doi hoi nhitng nguoi hd tro can phai cé kién thikc that chac vé
ban chét cua tu tri cing nhuw nhiing van dé lién quan. Dy an dich nay cling chi mong mudén pho
bién nhitng kién thirc d6 cho moi nguoi. Chung cling la trong tdm cta cac tranh luan vé nhan
quyeén, phap luét, triét hoc, xa hoi hoc, tam ly hoc, cong tac xa hoi, y té...

Theo quan sat ctia ching t6i, c6 vé nhuw ti "autonomy" sé dwoc dich la "twe cht” trong gido duc va tam 1y hoc, "t tri"

trong triét hoc, "tw quyét" trong y t€ va phdp luat.
Chung t6i chia cac bai viét can dich ra lam ba nhém:

o Nhém ban vé sy tu tri va ton trong: relational autonomy, informed consent, privacy, trust,

respect, risk, rule consequentialism

o Nhom ban vé su can thiép: decision-making capacity, consequentialism, manipulation,

authority, paternalism, coercion, the problem of dirty hands

o Khac: hope, well-being, law and ideology, perfectionism

D€ thém phan hiing tht ching t6i sé trich mot s6 diéu ma ching t6i nghi la cac bai viét nay két
luan:

o Su tu cht la mot pho (ttec la quan niém "hay ton trong su tu quyét cia nguoi khac" that ra
hoi khién cudng, vi né ham y 1a (1) sy ty quyét la mot trang thai nhi nguyén, duoc an ca

nga vé khong, va (2) ai cling an ca hét)
e Y@éu cau vé sy dong thuan trudc khi can thiép gan nhu la khong cé co so

« Khong phai Itic nao mot quyét dinh tir ch6i sw tro gitip cling ¢ hiéu luc, mdc du nguroi do6

trong nhw c6 nang luc ra quyét dinh
o Suriéng tu c6 thé dugc dung nhuw mot birc man che day cho sy bao hanh

o (o su khac biét gitra sy tin tedng (trust) va su dang tin (trustworthiness). Sw tin twdng la

mot thdi d§ ctia nguoi tin, con su dang tin la mot tai san cua nguwoi duoc tin

e Su thao tung khong phai ltic nao cling hoan toan sai (absolute wrong), ma c6 khi chi la
trong nhw c6 vé sai (prima facie wrong), hoac chi sai téi mot mitc d6 nao do (pro tanto

wrong)
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Hién tai nhom dich da cé 4 ban. Néu ban c¢6 hiing tha vé nhan quyén thi day la mot dw an ban

khong thé bo qua.

Cdch thuc hoat dong
Ban sé& chon dich mot bai viét minh hitng tht nhat, mién 1a thudc cac cha dé dugc néu o trén. Bai
viét s& dugc minh hodc mot ban c6 ky nang dich t6t bién tap lai. Tén nguoi dich va nguoi bién tap

sé duoc ghi & cudi bai.

Ban duoc chu ddng cong viéc ciia minh, mudn bao 1au ndp bai cling dwoc. Tuy nhién néu duoc thi
mdi tuan nén bao cao cho ching ti biét tuan vira roi da lam duoc bao nhiéu, dé chiing t6i sap xép
cong viéc cho thuan loi.
Chung ta sé lam viéc vdi nhau qua Matecat va Slack.
Quyén Igi
o Durocnang cao ky ndng dich thong qua viéc dugc bién tap lai bai dich cia minh

e Duoclam quen véi nhitng phan mém gitup nang cao hiéu sudt lam viéc, nhu Matecat (cho

viéc dich) va Slack (cho viéc lién lac gitra cac thanh vién trong nhém)
« Co duoc hidu biét sau sac vé nhitng van dé lam ban dau dau mdi khi gép phai, vi du nhu:
o Liéu t6i cé nén tin ngwroi nay khong?
o Liéu t6i c6 lac quan qua khong?
o Liéu t6i c6 bi quan qua khong?
o Liéu t6i c6 ap dat qua khong?
o V.V.

e (Co tén dudi moi bai dich

d6ng thuan = .4 ~rieng tu

ac ép bude
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Moi thir sé déu la bat kha cho t6i khi chuing tro thanh hién thuec.
— Nelson Mandela
Mot con én chi biét dwa thoi. Mua xudn cé dén hay khong, én khong dit vin de.

— Cao Huy Thuan
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